
 

 

 

 

Welcome to the Summer Stage 2019! 

Firstly, we would like to thank you for trusting us. We assure you that we are going to take 

care of your child as if she/he was our own, and we will try him/her to enjoy and learn during 

the time in our academy. Below, you can find additional information about the stay with us. 

 

- The entry day is on Sunday from 10am (if is possible before the lunch). On the contrary 

if you are planning to arrive after midday, it would be important not to be here after 

17h, when the meeting with all the staff and the children will be held in order to 

explain them how our summer stage works.  

- At the arrival, players and parents must go to the reception, where you will be asked 

for the ID or passport as well as the health insurance card.  

- Please note that the pocket money (for ice creams or drinks) mustn’t be kept into the 

rooms, but keep it in the reception also at the arrival. The academy will not assume 

any liability of possible loss or theft. The player could have the money when he/she 

want. Unless the parents indicate another thing, they will be able to have just 5€ per 

day. 

- Children don't need any electronic device, including the mobile phone. If they bring 

any device, they will be told to have it in the room and use it moderately just after the 

lunch or dinner time. The main use of a mobile phone is to call parents and after the 

call keep doing the activities. Under no circumstances, players are allowed to bring 

their mobile phones to the court or out of the rooms. Also, it is not allowed to take 

phones to the excursions just because they can lose them. We cannot take 

responsibilities of the loss mobiles caused by breach of rules. 

- The best time to call will be between 20h to 22h, moment in which the players have 

already had the dinner and are doing entertainment activities with our monitors. The 

telephone number of the reception is (+34) 965.340.013. If any problem, you could call 

this number at any time (24h number for urgencies) 

- The departures will be on Saturdays, children should be picked up in the morning from 

9.30h.  In case they have to stay in the academy till the evening, you should inform the 

organisation even though there is not any problem for us. As well as if they have to 

stay another day, the fee will be 65€ per additional night and they will do the same 

activities as usual.  



- The academy offers a laundry service. The clothes are collected from Monday to 

Thursday and should be paid at the check-out.  The clothes must be marked with the 

name of the player. The academy will not be responsible for the lost clothes if they are 

not well marked.  

Finally, here you have a list of suitable clothing : 

- Trainers for clay or  hard clay and for jogging  

- Sports clothes. Socks, shorts, t-shirts, cap, backpack, tennis bag.  

- Swimming costume. Towel, flips flops., swimsuit. 

- Warm clothes for the nights such as trousers, jumpers, sweatshirts,  etc.  

- Toilet bag: towels, shampoo, brushes, tooth paste, sunscreen, etc.  

Please, if you have any question, do not hesitate to contact us. 

We are looking forward to seeing you very soon 

Regards, 

 

 

 

 

 

 

 

 

 

 

 

 


