
W E L C O M E  T O  T H E  S U M M E R  S TA G E  2 0 2 2 !
Thank you for trusting us. We assure you we will take good care of your 
children and will try to make them have fun while learning during their stay 
with us. In this letter you will find very useful information to ease your 
children their stay with us. We would like to remind you that trainings are 
very exigent, independent of the level. To guarantee the best treatment, it is 
important that you provide us with a detailed summary of the actual level of 
the player (amount of training, recent tournaments if played, usual surface 
and any other relevant observation).
 

•	 The usual arrival day is Sundays, from 10 am on, before lunchtime, 
if possible. If not, it is important to be here before 4.30 pm, when 
it is the welcome meeting, where it is explained how the stage is 
organised. After this, placement tests will be done to ease the proper 
development of the groups and the work to do with each player 
during the weeks. 

•	 At the arrival, they must go to the reception, where they will be 
asked for their ID or passport and their medical card or any other 
insurance of the player.

•	 The money for expenses (basically in the cafeteria: ice cream or 
soft drinks) must not be kept in their bedrooms, but in the reception, 
when they arrive too. Otherwise, the Academy is not responsible for 
any loss or theft. The player can have it whenever they need it. The 
daily limit to get money out is €5, unless parents indicate a different 
limit. 

•	 Children do not need any electronic device, mobile phone included. 
In case they bring it, as it will be explained, they must leave it in their 
bedrooms, and only use it after lunch and dinner. In that moment, 
they will be more relaxed and can use it to call their families before 
putting it away to keep going with the activities. They must not take it 
with them to the court or take it out from their bedrooms. They must 
not take it with them to the arranged excursions either, since they 
might lose it. We are not responsible for the loss of mobile phones 
(loss, theft, or break) because of the unfulfillment of these rules. 

•	 The best time to call them is from 8.30 to 10 pm, since it is when 
they have already had dinner and are doing entertainment activities 
with our monitors. The phone number for this time is (+34) 610 990 
693, from which you can reach them. If there is any problem or the 
children don’t have their mobiles phones with them because they 
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are not in their bedrooms, you can use this one: (+34) 965 340 013, 
available 24 hours. 

•	 On Saturdays, when departure, children must be picked up in the 
morning, from 9.30 am on. If there is any reason why they need to 
stay until the afternoon, it is not a problem, but it must be informed 
to the organisation. In case they need to stay one more day, it is not 
a problem either. The cost per additional night is €65 and they will 
keep doing the correspondent activities for that day.  

•	 The Academy counts with a laundry service. Clothes are collected 
from Monday to Thursday, and its invoice comes with the check-out 
(€8/kilo). It must be labelled with the name of the player to be properly 
identified. We cannot be responsible for lost clothes if they are not 
properly labelled. 

•	 All the meals are developed by a nutritionist and offer a wide variety 
to be chosen by the player.

•	 Meals are supervised by a nutritionist and there are several options 
for the player to choose.

•	  Geographically, the nearest airport to the Academy is in Alicante, 
but the nearest train station is Villena AV (direct high-speed line 
from Madrid – Puerta de Atocha). We can arrange to pick people up 
from the stations in Villena and from the airports in Alicante (30-40 
minutes), Valencia, Murcia, and Albacete (about 1 hour away all of 
them). The price of it depends on the type of service required by the 
transport company.

Finally, here you have a list of suitable clothing:
 

•	 Tennis racket
•	 Trainers for clay court, hard court (or mixed) and running trainers.
•	 Sports clothes: socks, change of clothes, shorts, t-shirts, cap, and 

tennis bag. 
•	 Swimming clothes: towel, swimsuit, and flip flops. 
•	 Night clothes: trousers and sweatshirt, in case it is cold at night. 
•	 Bathroom utensils: towels, shampoo, toothbrush, toothpaste, and 

body milk. 
•	 Bottle/canteen to have water in the court. The Academy provides all 

the players with bottles of water and there are fountains around here 
to fill them in. 

Please, if you have any question, do not hesitate to contact us. 
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